HAPTER FIVE

e Infroduction

d A fler having decided on a qualitative, quantitative, or mixed

methods approach and after conducting a preliminary litera-
ture review and deciding on a format for a proposal, the next
mo 0 the process is fo design or plan the study. A process of organizing
e writing out ideas begins, starfing with designing an introduction fo
» proposal. This chapter discusses the composition and writing of a
introduction and examines the differences in writing an intro-
~tion for these three different types of designs. Then the discussion
s fo the five components of writing a good introduction: (a) estab-
g the problem leading fo the study, (b) reviewing the literature
sout the problem, (c) identifying deficiencies in the literature about
e problem, (d) targeting an audience and noting the significance of
~ #e problem for this audience, and (e) identifying the purpose of the
proposed study. These components comprise a social science defi-
cency model of writing an introduction, because a major component
of the introduction is to set forth the deficiencies in past research. To
Bustrate this model, a complete introduction in a published research
study is presented and analyzed.

THE IMPORTANCE OF INTRODUCTIONS

An introduction is the first passage in a journal article, dissertation, or
scholarly research study. It sets the stage for the entire project. Wilkinson
11991) mentioned the following:

The introduction is the part of the paper that provides readers with
the background information for the research reported in the paper.
Its purpose is to establish a framework for the research, so that read-
ers can understand how it is related to other research. (p. 96)

The introduction establishes the issue or concern leading to the research
by conveying information about a problem. Because it is the initial passage
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scholarly literature, and reach out to ¢ i
ey aomiue, and 1y 0 a specific audience.
musf\éz(f] ;{; ; ; ;}:jut;]s; ;ec?mn of a few pages. Because of the nﬁﬂs:gclshl’;cu
s rtlrc;ulcd space allowed, introductions are chullcllmmy
A research probiem is‘ the probl .
e ro em or issue that leads to the nee
; e:peri(;ir;:;ir;it; fror;}] many p‘otential sources. It might s;;r]'ielrr;:;l !!:)::n:
s Xct eers- ave had in their personal lives or workplaces, It
A i nsnlrje’ debate that has appeared in the literature ’i‘i’m
should be resolved, ogral; tb:at;c‘fdtshtaotblf a(:ldrfss‘:)d' e Views'thﬂ
v . eeds to be studied. F
s gd:o s;{}){l;l;llrtlivlzzg]i‘l; develop from policy debates in gOVEl;fltrl:;?ltt::
T o et Statin. t lf sources of research problems are often multiple
i Frber, i;i ff resear.ch problem that underlies a study is rp;oi
pen 2 Wo.m identify the IS.SL‘IC of teenage pregnancy is to point to
ok b d:n Ian'd for' society at large. Unfortunately, too man
P themselv.ese:; y.xdentlfy the research problem, leaving readers t(y)
R l::j Importance of the issue. When the problem is not
S .(;. understand all the other aspects of a research st d0
o s gcr:: n1fcam{:ie o.f the research. Furthermore, the reseali'c)l:
o useld \fnth the research questions—those questions
iy CV(\)IOU 1 h.ke flnswered in order to understand or explain
i e encourarzi[;] gx:;y is added the need for introductions to carry
ot e reader to read further and to see signifi-
Fortunately, there is a model for writin
i : : ; g a good, schol i i
C?;?ﬁ?:gg; g:ifto_re m;.roducmg this model, it is necessﬁ:rlg :gcl;?;esf?eg'ce
e ‘seen](_m of a g(?od abstract and then to distinguish sub v dtl
introductions for qualitati itati g
e oy Ve, quantitative, and mixed

ABSTRACT FOR A STUDY

An abstract is a brief summary of the

e : contents of a study, i

e gsi :31 g}ugazl;h;;tgvey the .es'sential elements of a projeci. ?tnl: ;}tazjtlazv;i

5 and for the inal theis or disetaon. e oot CPCS0S or stud

' : . I'ne Publicati

[/Xr;i';cgno fgg);(;h(:i{oglcal Association (American Psy(:irif:llggoiy::253/I f‘\nsl;f)j!cia ftithe

parag;aph e al;t l;:jatt;s tilat the abstract can be the most important s?ngln

o R 3:}1 also needs to be accurate, nonevaluative (by addine

B e s‘cope of the research), coherent, readable g
ength varies, and some colleges and universities ,hi?m

fequirements for an appropriate
Weation Manual (APA, 2010) guidelines say that most abstracts are from

length (e.g.. 250 words). The APA Pub-

| 50 to 250 words.
here are the major components that | would include in an abstract.

e content varies for abstracts for a report, a literature review, a theory-
urlented paper, and for a methodological paper. I will focus here on the
whstract for a proposal for an empirical article. I see several major compo-
jnents as part of the abstract, and these would be the same whether the
proposal is quantitative, qualitative, or mixed methods. Also, I would order

{hese components in the order in which I present them:

| Start with the issue or problem leading to a need for the research. This
issue might be related to a need for more literature, but I like to think
about a real-life problem that needs to be addressed, such as the
spread of AIDS, teenage pregnancies, college students dropping out
of school, or the lack of women in certain professions. These are all
real-life problems that need to be addressed. The problem could also
indicate a deficiency in the literature, such as a gap, a need to extend
a topic, or to resolve differences among research studies. You could
cite a reference or two about this “problem,” but generally the

abstract is too short to include many references.

Indicate the purpose of the study. Use the word purpose, and talk about
the central phenomenon being explored, the participants who will
be studied, and the site where the research will take place.

| Next state what data will be collected to address this purpose. You
might indicate the type of data, the participants, and where the data

will be collected.

| After this, indicate themes or statistical results that will likely arise in

r study. At the early stages of planning a project, you will not

you
s as to what they

know what themes arise, so you might have to gues
might be. Indicate four to five themes or primary statistical results as

possibilities.
5. Finish the abstract by mentioning the practical implications of the
study. State the specific audiences who will benefit from the project

and why they will benefit.

Here is an example of a short abstract for a qualitative study that con-

tains all five elements.

The issue that this study addresses is the lack of women in martial
arts competitions. To address this problem, the purpose of this study
will be exploring motivation of female athletes in Tae Kwon Do
competitions. To gather data, interviews with 4 female Tae Kwon
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QUALITATIVE, QUANTITATIVE, AND MIXED
METHODS INTRODUCTIONS

exploratory, and researcher

S use it to probe a topic when the variabley
theory base are unknown,

For example, Morse (1991) said this: ]

nspicuous lack of theory and prey|.
ous research; (b) a notion that the available theory may be
inaccurate, inappropriate, incorrect, or biased: (c) a need existy Lo

ena and to develop theory; op

m the premise that all cultural life iy
and resistance” (p. 9). This theoretic
structure of an introduction, Beise] (1990), k
example, proposed to €xamine how the theory of class politics explain

the lack of success of an anti-vice campaign in one of three American cif
ies. Thus, within some qualitative studies, the approach in the introduction
may be less inductive while stil relying on the perspective of participan
like most qualitative studies. In addition, qualitative introductions m |
begin with a personal statement of experiences from the author, such
those found in phenomenological studies (Moustakas, 1994). They &
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I the researcher positions hersell or himsell in the |1urra:‘tllj\;':;mrc e

; s seen In quantitative introductions. In u. q‘uu . —
- vm‘l“llhl:l:ll:hb::lluddnﬂuxl by understanding what factors (:\,U(d l;mb

blem is bes f ! : R :
‘ :l":‘l‘lll"':"l outcome. For example, In response l“v‘?.”rkfr‘:,ﬁ::fl;cwrs B
b ull employees), an investigator may sc.ck’[n d}mcr)l\;::j ponsimisosd
v businesses to downsize. Another researcher l;;lay) i S
i divorce rate among married couples (a pmthemSituaﬁonS' R
Wi lal 1ssues contribute to divorce. In both of these

" in or relate to an
Publem is one in which undersmdmg;hesiz‘;:g[:;gi;;}l{:me problem. In
i i best under

ome helps the investigator ; times advance a
:‘l‘u: . In quantitative introductions, researchers S(-):::s of the literature
[0 u.. test, and they will incorporate substantial reVlA antitative intro-
Ll h:: \ify research questions that need to be ansfvere;l-we‘:: and in the past
M tion may be written from the impersonal point o
W, Lo convey objectivity.

i itati e quantita-
A mixed methods study can employ either the qualitative or the g

i iti i ction. In any
W upproach (or some combination) to @tmg an t1}1;1;:r$2; gt
piven mixed methods study, the emphasis might tip in

i i ill mirror that
ntitative or qualitative research, and .the 1nl:roductul)1nS';le‘lmill it
- is. For other mixed methods projects, the 'emp a bt
pnphasis. litative and quantitative research. In this case, th_e prh_ e
""W'"": q‘::hlicil a need exists to both understand the relatloAn;ﬁ;[;d g
b One Iin = :
:u‘h'u‘ll»h-:. in a situation and explore the -t,OplC in furt'her g;apt;le i
ject may initially seek to explain the relationship AR
o I"“l‘% d depression among adolescents, then explm.-et e A,
M“M”.r d“ meemd display different patterns of smokm_g an(fi :tliaon ma);
.\:'l:lt:(.;:cyl(‘:;lst i)hase of this project ashq‘uallltistiz:)t::rz,f I:l:hl:(gy tgat i
usize a quantitative approach with inclu :
:;n.ll:l:l-ll;l;znsgip and a substantive review of the literature.

A MODEL FOR AN INTRODUCTION

clate
Ihese differences among the various approaches are small., a:'ldethiyafl B
o different types of problems addressed in qualita v, d .
Mrgely to th‘? dﬂl' ethods studies. It should be helpful to Illustr;l Pt
b (o desgning and writing an ntroducton to arscarch study
"{'!‘.'.()lli}ers might use regardless of their approach. roach to writ-
P ‘(II‘C iencies model of an introduction is an app isting in the
s .dc.ﬁ:dlmt(i‘on to a research study that builds on gaps exllsthCView_
R 'ucl des the elements of stating the researc‘h p_r0b oy l-mdies
Brecatucaily . ubout the problem, indicating deficiencies in these sl - fo;
e stuc‘hes zta‘hf: significance of the study. It is a general 'temf: asocial
"”'fi“?;;v:n;ﬁ introduction. It is a popular approach used in the
wri
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2. Review studies that have addressed the problem

3. Indicate deficiencies in the studies

4. Advance the si
: e significance of the study for particular audje
5. State the purpose statement, 3

An lllustration

Since passage of the Civil Rj

PSR g B e ! ghts Act of 1964 and the Higher

rica’ i
s colleges and universities have

sndamental rationale for student diversity in higher education [is] its

wlucational value” (Rudenstine, 1999, p. 1), Lee Bollinger, Rudenstine's
sinterpart at the University of Michigan, has asserted, “A classroom
that does not have a significant representation from members of differ-
sl ruces produces an impoverished discussion” (Schmidt, 1998, p. A32).
Ise two presidents are not alone in their beliefs. A staternent pub-
Wb by the Association of American Universities and endorsed by the

pesldents of 62 research universities stated: “We speak first and fore-
st us educators. We believe that our students benefit significantly
o education that takes place within a diverse setting” (“On the
lmportance of Diversity in University Admissions,” The New York
fimes, April 24, 1997, p. A27). [Authors identify the research problem. |

Wudies of the impact of diversity on student educational outcomes
tend to approach the ways students encounter “diversity” in any of
(hree ways. A small group of studies treat students' contacts with
diversity” largely as a function of the numerical or proportional
rucial/ethnic or gender mix of students on a campus (€.g., Chang,
1996, 1999a; Kanter, 1977; Sax, 1996) . ... A second considerably
lurper set of studies take some modicum of structural diversity as a
given and operationalizes students’ encounters with diversity using
{he frequency or nature of their reported interactions with peers who
ure racially/ethnically different from themselves . . . . A third set of
Jtudies examines institutionally structured and purposeful program-
matic efforts to help students engage racial/ethnic and/or gender
‘diversity” in the form of both ideas and people.

I'hese various approaches have been used to examine the effects of
diversity on a broad array of student educational outcomes. The evi-
dence is almost uniformly consistent in indicating that students in a
Lacial/ethnically or gender-diverse community, or engaged in a
diversity-related activity, reap a wide array of positive educational
benefits. [Authors mention studies that have addressed the problem. |

Only a relative handful of studies (e.g.. Chang, 1996, 1999a; Sax,
1996) have specifically examined whether the racial/ethnic or gender
composition of the students on a campus, in an academic major, or in
a classroom (i.e., structural diversity) has the educational benefits
claimed . . . . Whether the degree of racial diversity of a campus or
classroom has a direct effect on learning outcomes, however, remains
an open question. [Deficiencies in the studies are noted. |

The scarcity of information on the educational benefits of the struc-
tural diversity on a campus or in its classrooms is regre ttable because
it is the sort of evidence the courts appear to be requiring if they are
to support race-sensitive admissions policies. [Importarice of the study
PRSI S RSt N Y i |
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W Wmkesure that the problem Is framed in a manne
approach to research in the study (e.g.
examining relationships or predictors
approach in mixed methods inquiry).

r consistent with
«exploratory in qualitath
in quantitative, and el

boing proposed for study precisely lm-m,sv little research has ln:vl; t':ln:r
Wacted on it To counter this comment | often suggest that u?l Inw..-.[ gn”: .
Wik about the literature, using an inverted triangle 'rl:‘s' an Illliligt‘. Al'” 11(.
s ol the inverted triangle lies the scholarly slm.ly hcl’ng [?r(][)()bl‘tl'. |.I s
sy e narrow and focused (and studies may not exist on 1l.]. If mlv hrc.:.u ¢ :1?
e teview of the literature upward to the base of the mvcrlc‘.(tji ;rmnf}:{:
Merature can be found, although it may be somcw'hul l"(‘!"l]()\v'(_ n')n'l. :
sy ut hand. For example, the narrow topic of at-risk African Am;m‘::il!lv
W pimary school may not have been research('ad; howe‘vef'. m(«n.—;; :”I(J“r v
wwuking, the topic of at-risk students gcncrally in the pf'm‘mry sc (;(d iy
sty level in education, may have been studied. The resedrc.her l\:;)u Lo #
Wntiee the more general literature and end w'ith statements about ¢: nee
A0 studies that examine at-risk African American students at the primary

® Consider and write about whether there is a single problem involved
the proposed study or multiple problems that lead to a need for

study. Often, multiple research problems are addressed in rese
studies.

Studies Addressing the Problem

After establishing the research problem in the opening paragrug
Terenzini and colleagues (2001) next justified its importance by #hool level.

[ roblem for an introduc-
ing studies that have examined the issue. I must be careful as I talk M roview the htcratgre related to the rsst?a::h p
. because I do not have in mind a complete literaty , W Lo n proposal, consider these research tips:

tun izi ies, not individual
e i thoroughly review the literaty # leler to the literature by summarizing groups of sFudJes n e o
| ones (unlike the focus on single studies in the integrated revie

The i i ad areas of research.
rize large groups of studies instead of individual ones. I tel] my studenis thapter 2). The intent should be to establish bro

reflect on their literature maps (described in Chapter 2) and look at N T o s TR T en dof
u paragraph or at the end of a summary point about several studies.
literature. These broad Ccategories are what [ mean by reviewing studies

#® leview research studies that used quantitative, qualitative, or mixed

The purpose of reviewing studies in an introduction is to justify methods approaches.

importance of the study and to create distinctions between past st
and the proposed one. This component might be called “setting
research problem within the ongoing dialogue in the literat
Researchers do not want to conduct a study that replicates exactly wi
someone else has examined. New studies need to add to the literature ar
extend or retest what others have investigated. The ability to frame ¢
study in this way Separates novices from more experienced researc
The veteran has reviewed and understands what has been written aboul ;
topic or certain problem in the field. This knowledge comes from years o
experience following the development of problems and their accompa
ing literature,
The question often arises as to what type of literature to review. My |
advice would be to review research studies in which authors adva
research questions and report data to answer them (i.e., empirical artic|
These studies might be quantitative, qualitative, or mixed methods stud
The important point is that the literature provides the research h
addressed in the proposal. Beginning researchers often ask, “What do |
now? No research has been conducted on my topic.” Of course, in
narrowly construed studies or in new, exploratory projects, no literat
exists to document the research problem. Also, it makes sense that a (¢ )

#® lind recent literature to summarize, such as that published in the g)aSl
|0 years. Cite older studies if they are valuable because they have been
wldely referenced by others.

Deficiencies in Past Literature

Alter advancing the problem and reviewing the .literature about it, thﬁ
tvsvnicher then identifies deficiencies found in th‘fs ht‘erature. Hetrllce. ltcz:~ .
this template for writing an introduction a deficiencies m.odel. The natu e
ol these deficiencies varies from study to study. Deﬁcnencies' Ii]n pa:_
Mierature may exist because topics not h.ave been explored W1tb a paup
Woular group, sample, or population; thff literature may need to ell;;:spof
suled or repeated to see if the same findings hold, given new szdmp i
people or new sites for study; or the voices of underll'epresent gl:})] ;:S
luve not been heard in published literature.. In any g‘lven. study, a;; obc
Wiy mention one or more of these deﬁciencies. Dfaﬁmenc-les canl 0 ;nles
faind in the “suggestions for future research sfectlons of Jf)un}a ax." cfm,-
sl nuthors can reference these ideas and provide further justification
thelr proposed study.



o TmeTnonmRE e genclencle
their planned study will remedy or ac
ple, because past studles
will include it and

% proposal writers need to tell §
Idress these deficiencies. For ox
have overlooked an important variable, g st
analyze its effect. For Instance,
have overlooked the examination of Native
group, a study will include them as the

In the two examples that follow, the
comings of the literature. Notice their use of key phrases to indicate
shortcomings: “what remains to pe explored,” “
and “very few studies,”

because past stud
Americans as a culg
participants in the project.

authors point out the gaps or sh

the past literature, pro-
tips:

Cite several deficiencies to make the case even stronger for a study.

Identify specifically the deficiencies of other studie:

s (e.g., methodologls
cal flaws, variables overlooked).

® Write about areas overlooke

d by past studies, including topics, special
statistical treatments, signifi

cant implications, and so forth.

little empirical research,

® Discuss how a proposed study will remedy
vide a unique contribution to the scholarly

these deficiencies and pro-
literature,

'ries of short para

wse deficiencies might be mentioned using a serfes of short |'u
» past research or
s that identify three or four shortcomings of the past n.xumj l
. I " s Terens iz 0l-

We on one major shortcoming, as illustrated in the Terenzini and c

b..nn’ (2001) introduction.

Mgnificance of a Study for Audiences

In dissertations, writers often include a specific section descr;hirtg the
Spnificance of the study for select audiences in order to convey t ; :mi)(l)]ri
fice of the problem for different groups that ma}lf profit 'from' NT : :":u :l(:"
sl the study. By including this section, the wrlt_er credte's d‘f, ectl)C v
sale for the importance of the study. The more audiences that' Ldr.‘l“ e
Waned, the greater the importance of the study .and tl?e morfe it wi \;. e
W teaders to have wide application. In designing this section, one m g
Wi lude the following:

# Three or four reasons that the study adds to the scholarly research and
llterature in the field

# Three or four reasons about how the study helps improve practice

# Three or four reasons as to why the study will improve policy or deci-
slon making

In the example to follow, the author stated t.he significance of the Isltud(yli; :;l)t)
spwning paragraphs of a journal article. This stu‘dy by M.?lsFaren .a.s g
suamined ownership of industrial firms. He identified exp}natly deCISlOHt n‘:i
#1% organizational members, and researchers as the audience for the study.

Example 5.3' Significance of the Study Stated in an Introduction

fo a Quantitative Study

A study of an organization's ownership and its domain, defined here as
markets served, product scope, customer oriemuﬂon and Mﬂm
employed (Abell and Hammond, 1979; Abotl I%OMW and Ra%m 88).
Is important for several reasons. First, undersiunding rolaﬁammm umiaml.g‘;
ownership and domain dimensions oqﬂ help to macl 1'ho undeﬂw\g o
of organizations' activities and can help organization mmboa: eval
strategies .. Second, a fundamental decision confronting a sociefies o
conwmihchpuoﬂmfﬂufbnsbmoowugoorgdqp!brm*aﬂm L
activity. ... Knowledge of the domain consequences of differen W.;ﬁ
types can serve as input fo that decision . .. .‘fhird. mamﬁm hmw e
studied organizations reflecting one or two ownership fyp«but their

ings may have been implicitly over generalized to all organizations.

(Mascarenhas, 1989, p. 582)
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Terenzini and colleagues (2001) ended their Introduction by men
ing how courts could use the information of the
and universities to support “race
addition, the authors might h
for admissions offices and stu
mittees that review applications for admission.

Finally, good introductions to research studies end with a state

study to require col

ave mentioned the importance of this

the purpose or intent of the study. Terenzini and colleagues (2001)

will be the discussed in the next chapter: Chapter 6.

identifying the research problem (and including a narrative hook). Th
includes briefly reviewing the literature that has addressed the probl
indicating one or more deficiencies in the past literature and sugge
how the study will remedy these deficiencies. Finally, the arg
addresses specific audiences that will profit from research on the proble
and the introduction ends with a purpose statement that sets forth ¢
intent of the study (that will be addressed in the next chapter) '

Wn'twﬁ Exercises

1. Draft several examples of narrative hooks for the introducti 0
to a study, and share these with colleagues to determine if the hoo

draw readers in, create interest in the study, and are presented at
level to which readers can relate,

2. Write the introduction to a proposed study. Include one para
graph each for the research problem, the related literature about thi
problem, the deficiencies in the literature, and the audiences wh
will potentially find the study of interest,

3. Locate several research studies published in scholarly journaly
in a particular field of study. Review the introductions, and locate _
sentence or sentences in which the authors state the research p ob-

lem or issue.

-sensitive admissions policies” (p. 512)

dents seeking admission as well as the o
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] soctal sclentist
(Kdw ), The compleat academic: A practical guide for the begiming social scl
L '
(pp. 171-201). New York: Random House.

b ¥ state t in published
sizes the | tance of the opening statemen
eyl Bem emphasizes the impor - ‘ o o
l ‘:l :I He provides a list of rules of thumb for opening bldlcnuntsh. slrlc.s.\l::)g“w s
" : : - ot 4o -8
'::. lear, rendable prose and a structure that leads the reader step- 31(1 sreF;m— w4
] : : ’ :
W statement. Examples are provided of both satisfactory alnd mm;ll ‘;a):“ ?cm]m -
" 'h ments. Bem calls for opening statements that are accessible to the nonspecialis
L] h : :
Wit boring to the technically sophisticated reader.

i ch (2nd ed.).
Muswell | AL (2005). Qualitative research design: An interactive approach (
Ihousand Oaks, CA: Sage.

. One
Jow Muxwell reflects on the purpose of a proposal ff)r a qualita.ti\j'te _ditsse}::;;lxiﬂadm
ol the fundamental aspects of a proposal is to justify the prf)]ecs the{;;mpormnw e
widerstund not only what you plan to do but als‘o wthy. 'He mehntlfi:ley e
Wentifying the issues you plan to addx;fss a‘?d mtd::'je:nm; ;vpoysral ot i e
tudent disserta '
Wiy In an example of a graduate s : ey
s...:..: the student has addressed to create an effective argument for the study.

Wilkinson, A. M. (1991). The scientist's handbook for writing papers and dissertations.
‘ nson, . 5 .
Inplewood Cliffs, NJ: Prentice Hall.

i ion: rivation
Antolnette Wilkinson identifies the three parts 0!’ an mtrodu;:tnt:)tl; f;;é::s (il::n oo
sl statement of the problem and a discussion of its nature, ( ::]1 s g s
b kpround of the problem, and (c) the statementt of &:Eer ::j::;ra rhetiringoy
three parts—toge ‘ .
wllers numerous examples of these s e B
i i hasis is placed on ensurirg
ite und structure an introduction. Emp ray
l.h'-u‘lrfnll\ logically and inevitably to a statement of the research quiesti



